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1w detailed terms: payments, prize
conditions, legal scope and
complaints

Tower Rush India | https://towerrushindi.com/en/casinos/

1w: final detailed terms in this source block

This continuation preserves the remaining saved 1w responsible-play, money, legal-scope, promotion and
complaint provisions. It reports the operator’s statements and does not independently validate their
enforceability, security, jurisdictional permission or current availability. Market-specific sports clauses stay
separate from original Tower Rush.

Responsible play and limits

Odds, handicaps, outcome options and maximum bets may change for future wagers; existing accepted
wagers keep their terms. Customers must check the current line before a new bet (2.4). The operator
attributes gambling choice and financial-loss risk to the customer. Its policy claims commitments to
preventing excessive play and underage access, describes addiction as affecting a small part of adults and
acknowledges difficulty distinguishing enthusiasm from harm. These prevalence/diagnostic assertions are
attributed claims, not medical findings.

Its ten-question screen calls five positive answers a high likelihood of addiction. Self-exclusion is described
as a break and access to support, requested through customer service with immediate effect; return is
allowed only after expiry. Minimum duration is one year, without early cancellation. Permanent closure must
be honoured without reopening.

Privacy purpose J assesses gambling activity for responsible-gaming purposes, using legal obligation,
legitimate interests and contract. Self-exclusion data may be retained longer for those duties. The source
separately disclaims match-duration discrepancies: Upcoming/Live information is referential and official
competition regulations govern.
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Disputes, faulty bets and event results

A mandatory pre-court complaint procedure applies to disputes over the betting agreement, payment,
outcomes, odds, essential conditions and validity/effectiveness (2.6). Staff errors, obvious event-list typos,
line/bet odds mismatch, rule-breaking acceptance or other evidence of incorrect bets permit voiding at 1
(2.8). Suspected unsporting competition may freeze event bets pending an international organisation’s
conclusion; confirmation permits voiding at 1 without disclosure of proof/conclusions (2.9). Deliberate false
statements to staff about acceptance, winnings or results can cancel a bet, including the stated application
to under-18s and parents (3.10).

Cancelled tennis matches refund except overall-competition-performance wagers. An interrupted match not
completed that day and postponed stays valid until tournament end, match completion or participant
withdrawal (8.11). Conflicting sources on timing, result or names can delay winnings while authenticity is
checked. If official-site results differ from television, the company may use the broadcast or other reliable
sources (8.20). Sports Cash-out releases a bet’s value before final calculation; event progress may make
that amount above or below the original stake (9.1).

Payments, fees and balance turnover

Customers agree not to deny or reverse completed payments in ways causing repayment to a third party or
avoiding liability (16.2.2). Cash payments are not accepted. Electronic/financial processors may be used for
deposits and payouts, with their conditions accepted where compatible with the agreement (16.5). Unplayed
funds may attract a withdrawal charge equal to operator expenses (16.11.3, 16.12.1).
Bank/payment-system delays may add up to three working days, and alternative withdrawal routes require
express agreement (16.11.6-16.11.7).

Withdrawal activation requires wagering at least 100% of each deposit on bets or platform games (16.13).
Winnings above USD 50,000 or equivalent may lead to an individually calculated daily withdrawal cap
(16.14). The acknowledgement also permits daily/weekly/monthly maximum prizes and withdrawal limits; no
unspecified numerical cap is invented.

The customer owes ordered goods/services, extras, taxes and duties on time. Pressing Payment is
described as irrevocable completion and a waiver of recall; an order also declares legal compliance and
authorised card use (17.1). The payment provider processes the site-defined amount, without responsibility
for additional costs, pricing, product quality/quantity, card-data processing refusal or missing issuing-bank
authorisation (17.3). A customer who rejects those terms should decline the payment in time and contact
site support (17.4).

Concerted-account transactions may be invalidated and deposits/bets retained (18.2.1). Suspected
intentional bonus misuse allows suspension, cancellation or recovery of bonus-related payments/winnings
(18.4). General cash-bonus wagering applies only to the bonus, or the percentage award where it is
deposit-based; the promotion sets the multiplier (35.1). Deposited funds, including bonus, cannot be
refunded once used in gambling under the saved refund clause.
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Points conversion and full rakeback example

After collecting the currency-specific minimum 1w Points, a customer with at least one deposit can convert
them into account money. The resulting credit must be wagered 1x before withdrawal. The minimum and
rate are currency-specific and referenced to a table not reproduced in this particular source slice; no rate is
inferred.

Rakeback returns a percentage of casino stakes regardless of win/loss, from Bronze 2 upward, with a
higher rate at higher levels. Eligible categories named here are slots, live casino and 1w games. Calculation
uses stake, game house edge (100% minus RTP) and rakeback percentage, normally immediately but up
to five minutes depending on provider. The example is 100 USDT x 5% edge x 7% enhanced crypto
rakeback = 0.35 USDT.

Claim through Bonuses — rakeback card — Claim, with no limit on claim count. Stakes from one wallet
return to it; multiple-wallet stakes distribute the rebate among those wallets. Withdrawal requires 1x
wagering of the rakeback. This differs from the weekly slot cashback’s zero wagering in volume 07.

Additional data and sports fragments

Public sources and trusted third parties such as payment providers may supplement and validate data and
personalise/improve service. Purpose D provides help with technical, payment or other service issues on
the contract basis. Consent can be withdrawn, but another lawful basis may permit continued processing.

The following independent sports fragments remain at their supplied scope: postponement/delay retains
bets until match/tournament completion or official participant withdrawal; a tournament non-starter refunds,
while first official finisher wins; a paired-race rule refunds if both withdraw or one does not start, and awards
the bet to the sole finisher if the other withdraws. These differ from other race clauses using distance and
cannot be substituted for them.

A golfer becomes a participant at tee-off; withdrawal/refusal thereafter loses bets on that golfer. A match
participant withdrawing/disqualified before start refunds. Another timing clause uses the last point as official
completion time after withdrawal, disqualification or early termination. An official first-place player/pair wins,
with pre-tournament withdrawal refunded. A team withdrawing/disqualified in the specified map-based
fragment refunds match and map bets. Several intervening source lines introduce first-set/withdrawal
settlement without their outcomes; no missing rule is fabricated.

Age, territories and legal disclaimers

Server registration and online confirmation make a bet accepted, with amendment/cancellation only as the
agreement permits (3.4). Under-18s, or anyone below a jurisdiction’s higher permitted age, may not use the
site. The operator can request age proof and deny/suspend service without it (12.1).

The operator says online gambling may be prohibited locally, gives no legal advice or guarantee of
compliance and makes the customer responsible for lawful use (12.2—-12.3 and the repeated saved
notices). Residents or people located in excluded territories may not register, open accounts or deposit. The
list may change without prior notice. These disclaimers do not amount to permission in any unlisted
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jurisdiction.

Third-party funding, including friends, relatives or partners, is barred. Funding must use an
account/card/system in the customer’s name; breach may confiscate winnings (16.3). lllegal/fraudulent use
may trigger suspension/blocking and removal of funds, with claims against the company disclaimed (18.8).
lllegal-purpose accounts are another closure ground (20.1.6). The company, distributors, branches,
licensees, subsidiaries, staff and managers disclaim losses from interception/misuse of internet-transmitted
information (23.4).

Processing may be needed for AML, responsible-gaming and licence duties. Purpose C covers legal
responsibilities, licence conditions and prevention of laundering/match-fixing, on legal-obligation grounds.
Disclosure may go to regulators, law enforcement, government, courts, fraud-prevention/licensing bodies,
esports self-governance organisations or other parties where needed for law or legal rights; notice is
promised where possible and appropriate.

Session cookies last only for the visit, support navigation and relevant information for registered users, and
expire on browser closure. Refund/reversal may be withheld until identity is established. The source permits
demands for notarised or certified identity under local law and says failure within 30 days leads to no
refund/reversal, closure and forfeiture, described as final and unappealable. This is the operator’s clause,
not this publication’s legal finding.
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Complete saved prize-draw conditions

Condition Recorded requirement

1-2 Eligibility/currency UAE users excluded; all available site currencies except AED participate.

3 Physical draw Random selection on 15 November 2026.

4 Free spins Credit from 15 November 2026 18:00 to 23 November 2026 23:59, UTC+3; full

FS terms in Bonuses.
5 Crypto prize 10,000 USDT goes to the winner’s crypto account.

6 Verification Winners must verify within 72 hours after the draw; failure gives a cash
equivalent instead.

7 Substitution Physical prizes may be exchanged for a cash equivalent.

8 Car documents/collection Sign/provide requested documents within 14 days after the draw and collect
personally. Organiser pays handover costs except customs duties/fees, paid
by winner. Missing documents or refusal of personal collection yields cash

equivalent.
9 Cash equivalent Credited within five days after draw end, less 10% fee.
10 Rule changes Organiser may amend without notice or cancel at any time.
11 Acceptance Participation accepts User Agreement and General Terms and Conditions in

the Rules section.

12-13 Conduct Gaming activity may be checked; confirmed dishonest conduct annuls
wins/bonuses.

14 Questions Contact support from the email recorded in the personal account.
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Complete saved tournament conditions

Condition Recorded requirement

1-3 Entry and stakes Registered users only; real-money qualifying bets only; non-compliant bets
excluded.

4 Ties The tied leaderboard participant who reached the points earlier receives the
prize.

5 Cash awards No wagering on monetary prizes.

6 Delivery Winner provides shipping details within 14 days after the tournament; physical

prizes delivered within 90 days.

7 Substitution Physical prizes may become cash equivalents, but merchandise cannot.

8 Failure to claim correctly Non-compliance with physical-prize requirements automatically triggers cash
equivalence.

9 Cash-equivalent timing Within 14 days after tournament end, less 10% fee.

10 Changes Organiser may change rules without notice or cancel at any time.

11-12 Conduct Activity may be checked; confirmed dishonest conduct permits cancellation of

winnings/bonuses.

13 Acceptance Participation accepts the User Agreement and General Terms and Conditions.

Support, complaints and further disclosures

Suspected collusion/fraud by another customer must be reported immediately through website support
(18.6). The company may alter/add services to maintain/update the site (21.1). Operational complaints
should reach support promptly (29.1), and server dispute records may be evidence (29.2).

Written disputes go through chat or support contacts with specific facts and arguments. The stated review
and reply period is four weeks from receipt, extendable to eight weeks for additional checks.
Offensive/prohibited language and false information are barred (30.1). Force-majeure
delay/non-performance is disclaimed for natural events, war, civil unrest, industrial disputes, utility
interruptions, DDoS and other internet attacks affecting the site (31.1).

Additional disclosure recipients include service providers/partners delivering functionality or
marketing/promoting the site. Direct support, feedback and bug-report communication is a listed collection
context. Customers may object to direct marketing and related-only profiling at any time through
unsubscribe instructions or a support request.
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