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1xBet: complete account, payment,
promotion and territorial policies
Tower Rush India | https://towerrushindi.com/en/casinos/

Saved 1xBet policy context
This volume completes the policy and promotional facts in the supplied detailed 1xBet block. It concerns the
recorded operator terms, not a fresh legal review or current offer. Its numerical waiting periods are separate:
winnings payment, withdrawal processing, document review, video review and exceptional payment checks
are not interchangeable.

Identity, investigations and account ownership
The operator identifies investigation concerns including doubtful identity/address/card information; fraud by
the customer or someone acting for/with them; stolen or unverified bank cards; advance knowledge of
results; power to influence an event as athlete/referee/coach or their representative; automated betting
software, bots, unauthorised equipment or analytical systems; exploitation of software failures; and
dishonest acquisition of information or evasion of restrictions. Intentionally illegal/deceptive attempts can
count even without ultimate damage.

After investigation it may close main/duplicate accounts, cancel main/duplicate winnings at its discretion
and restore the opening-investigation balance less cancelled winnings. Recoverable duplicate-account
amounts can be debited from any related account. The holder declares personal operation and bears
responsibility for third-party control. Three months’ inactivity may trigger blocking; Security handles
unlocking. The source’s unexplained “above-mentioned cases” funds-return sentence is retained as an
account-balance return statement without inventing its missing antecedent.

Registration is limited to one account per customer and also per family, address, email, IP, credit/debit card,
wallet or electronic payment method; otherwise connected persons may not register. Repeat registration
under another name/email is prohibited. Another person’s, invalid or forged/edited documents are
prohibited. Refusing verification may void bets including duplicates and freeze accounts/funds until identity
and funding methods are confirmed.

Registration uses phone number and a chosen code-delivery method, and requires acceptance of service
terms. A registered user can stop use before changes take effect; this clause states at least two weeks after
announcement. A separate policy paragraph makes newly published rules effective immediately, while the
sports clause applies changes prospectively to later bets. These distinct source formulations are preserved;
no universal effective date is invented. English takes priority over convenience translations.
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Credential security and verification timings
Password and registration account number must be secret. Registered bets remain valid subject to
cancellation rules. If credentials reach a third party, notify the bookmaker and strengthen account
login/password and email password. Never share withdrawal or phone-change codes. Security handles
account recovery or withdrawal after blocks for security, regulation, failed verification or suspected breach.

KYC can request government-issued photographic ID such as passport or driving licence, completion of
every personal-data field, a clearly visible face while holding ID, telephone verification, video conference,
document video or mailed documents. Missing Security-requested documents may annul
bonuses/winnings. Management can request identity or other details at discretion and cancel payments
pending verification.

Review or deadline Separate stated time

Ordinary verification after receiving
documents

Up to 72 hours

Video-conference result notification Within 5 working days after conference

Video-file examination Up to 14 working days

Exceptional payment-system verification Up to 180 days under some system rules; account may be financially blocked

Withdrawal processing Up to 7 working days, depending on payment method

Requested withdrawal documentation Within 1 month; failure may suspend withdrawal and lead to forfeiture

Winnings payment after final slip event
result

Within 30 calendar days, in the general sports provision

Withdrawal channels, turnover and charges
Deposits/withdrawals are available in the personal account; methods are listed in Payments. The company
may refuse withdrawal from electronic-payment deposits or for account abuse pending verification. Total
stakes must match all deposited funds, at odds of at least 1.1. Multiple minimal-balance-impact bets on
opposing roulette, baccarat, craps or dice outcomes do not count. Withdrawal eligibility uses stakes after
each deposit.

Withdraw to the same details used for deposit, proportionally where several funding methods were used.
Cash deposits and bank cheques are never accepted; approved electronic systems or bank transfers are
required. The company may refuse a payout channel, require bank transfer instead, or restrict/suspend
methods without notice. All instruments must be in the customer’s name and can undergo extra checks.
Third-party wallets are discouraged and may be treated as fraud, transactions blocked without notice, and
payout to non-owner details refused.
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Payment-system fees normally reimbursed may not be reimbursed for particular customers/circumstances.
Rule breaches, such as requesting withdrawal before betting, may cause refusal. Bitcoin deposit/withdrawal
via blockchain carries a fee. Support is the contact for withdrawal difficulties.

The source prohibits using the account for deposits/withdrawals without betting and states funds in those
cases return to the account balance. Transaction conversion uses the site’s applicable processing-time
rate, which may differ from the rate currently displayed, change several times daily or remain unchanged.
The deposit/withdrawal request shows the final debit and exact rate. Indirect/incidental/unintended
exchange losses are disclaimed.

All six cryptocurrency conditions

Condition Saved policy

1 Supported asset/network Only payment-page cryptocurrencies and networks are accepted.
Unsupported tokens/wallet routes may be rejected or lost; liability is
disclaimed.

2 Deposit confirmation Enough confirmations on the relevant blockchain are required before credit.

3 Withdrawal ownership Only confirmed wallets; identity and wallet-ownership evidence may be
requested.

4 Conversion Operational/regulatory conversion into fiat or stablecoins is reserved, with
advance notice where possible.

5 Risk The customer acknowledges volatility and irreversibility; market-fluctuation
losses are disclaimed.

6 AML All crypto transactions undergo standard AML. Suspicious or over-limit
transactions may need extra review and longer processing.

Bonus, gift and promo-code conditions
Bonus means a promotional reward such as extra funds, free spins or other incentives, with its own deposit,
wagering and expiry rules. Only one bonus per customer, family, address, shared computer/IP and
comparable identifiers including email, bank/card/payment account is allowed; abuse can close the
account. The first-deposit bonus clause says to wager the deposit amount; no extra multiplier is inferred
from that sentence.

One gift definition requires a deposit unless rules expressly say otherwise, and includes FS or bonus cash
with/without real-money wagering, plus FS promo codes. Another source paragraph says a deposit is not
required to use a gift, although conditions often apply. Both scopes are retained. Only daily-active account
users qualify for the stated offer, and only one gift can be active; others are inactive, paused or annulled.
Real-balance bets may continue without ending the active gift.
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Gift funds after completed wagering are credited within 24 hours unless specified otherwise.
Gifts/associated winnings expire on the date in Bonuses and Gifts. Delivery is either immediate availability
there or a code through an affiliate site/private message, entered in the same section. Codes may be once
per customer unless stated otherwise, and must follow accompanying instructions. Codes/code-gifts can
activate only in the main wallet; another currency wallet annuls the offer and wagering progress.

Participation requires the personal-account “Participate in bonus promotions” option. The company may
review records/transaction logs for any reason and exclude/annul promotions where it deems a strategy
abusive. Evidence of abuse can cancel all active bonuses/bonus wins and block the account. Coordinated
syndicates exceeding limits or colluding for bonus advantage are prohibited. Duplicate-account
bonuses/freebets and related wins can be voided; exceptionally the main account may continue while
duplicate bets are voided and duplicates closed according to severity.

The source refers to Wednesday — Multiply by 2 full terms but supplies no additional percentage here.
Bonuses and Gifts should be read before activation for amount/wagering. Current
deposit/welcome/reload/code/gift and periodic promotions, restrictions and eligibility are on the updated
Bonus Programme page. Availability, duration, GEO, jurisdiction, payment-method and usage restrictions
differ. Some require a code or acceptance of an account offer. The customer is told to review current
conditions; participation accepts their latest version, and the company disclaims losses from failing to read
them. It can amend, suspend or end offers at any time.

Named promotions and tournament mechanics

Saved promotional claim Exact stated subject/value

Champions League Champion Wheel, bonuses and superprizes

Losing-bet series An advertised bonus after a run of unsuccessful bets

Daily GAMES activity Daily prizes for continued play

Top European leagues Up to 30% cashback and Top 100 ranking

Barcelona collection Add players; EUR 5,000 draw and other prizes

PSG collection Complete collection; Golden Ticket for EUR 5,000 superprize draw

Serie A Bets enter EUR 5,000 and other-prize draws

Esports progression Promotional invitation to demonstrate skill and win physical/real prizes

ESPORTS ERA Esports offer promoted as risk-free / no-loss; no unconditional safety claim is
adopted here

Conor McGregor deposit offer Weekly freebet up to USD 300
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Tournaments require clicking Participate on the offer page. Only real-money bets count. Prizes are credited
within 72 hours after the respective tournament. Ties go to the customer who completed conditions first. In
each RIOT RACE, qualifying ticket holders enter prize draws and the top 50 by tickets enter superprize
draws. The guaranteed-freebet statement permits just one freebet per race, credited within 24 hours after
its end; the duplicate source sentence is consolidated.

Legal scope, sports integrity and complaints
The unconditional prohibited-territory list is Australia, Curaçao, France, Netherlands, Spain, United States
or dependent US territories, United Kingdom, Aruba, Bonaire and Saba. Customers must establish lawful
local access/use and gambling eligibility, obtaining legal advice where needed. Discovery of prohibited
residence may close the account and return the closing balance less winnings credited after the last
deposit. Accessibility or local-language presentation does not imply representation, legal permission, or an
invitation in a prohibited jurisdiction.

All specified outcomes must be correct for a bet to win. Transliteration/translation differences in team,
player or venue names, or errors in convenience tournament names, do not justify refunds. The integrity
statement references CETS No. 215 and permits voiding for suspected/confirmed match-fixing, another
customer’s account, third-party operation or unusual bet type, amount, volume or placement pattern.
Intentional favourite losses and other sports-rule breaches are its examples.

Results announced by the company determine settlement. Claims about results, dates or actual starts
require official federation documents. Blocking extends to all company-associated sites until Security
unlocks the account at security-en@1xBet-team.com. Support is the official phone/email channel for
enquiries, complaints, accounts, refunds and other requests.

The source defines Security as the internal department protecting financial-transaction integrity; Privacy
Policy as collection, processing, use and protection under section 29; AML as laws/rules/procedures
against laundering and related financial crime; KYC as identity verification and transaction monitoring for
regulation; and CTF as identifying, preventing and suppressing finance for terrorist activity.
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