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Stake account reference: complete
saved KYC, funding, bonus and
privacy conditions
Tower Rush India | https://towerrushindi.com/en/casinos/

Registration and account access
The saved introductory flow uses Register, email, username, password and acceptance of terms. The
contract takes effect when registration and the acceptance checkbox are completed (3.3). Betting requires a
personally registered account (4.1), age at least 18 or the higher local minimum, and satisfactory age
evidence if requested; access can be suspended pending it (4.4). Stake may refuse an application (4.6).

KYC evidence can be requested at any time to establish identity/location, with services, payments and
withdrawals restricted pending sufficient verification or other discretionary reasons; legally/policy-permitted
disclosures are reserved (4.8). Missing/inaccurate/outdated personal information may suspend registration,
invalidate later deposits and void associated winnings; contact support@stake.com (4.3).

Only one account is allowed. Attempts to open another under any name or use another person’s account
can close all accounts, retain funds and lead to a future ban (4.9). Selling, transferring or acquiring accounts
is prohibited (4.14). Users are responsible for all account activity, promptly reporting account/bet-calculation
errors, and protecting credentials; erroneous bets may be voided. Disclosure-related third-party abuse and
unauthorised-access losses are disclaimed, and 2FA is recommended (4.13–4.17, 4.24).

Security, balance display and VIP descriptions
Settings provides a local-currency display dropdown, with EUR/USD/CAD examples and on-the-spot
indicative conversion. This display choice is separate from a supported transaction currency. The guide
recommends 2FA and regularly updated strong generated passwords. First Vault entry can require 2FA,
password or other account-security confirmation; never share authentication details. Passkeys are
referenced elsewhere as another login method.

A browser-generated client seed is created during registration to avoid interrupting initial use; the source
recommends choosing a personal seed. Verification via platform/third-party resources and cryptographic
hashes is described for the relevant provably-fair products, not assumed for Tower Rush.

VIP passages variously say membership begins on registration and invite users to join/learn how to join.
They describe activity/history-based levels, rakeback, reloads, cashback, monthly rewards and personal
hosts at higher tiers; no universal instant host entitlement is inferred. Hosts may tailor privileges. Affiliate
interest requires login or registration. The blog names Martingale, Paroli and Labouchere as strategy topics.
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Separate guide references cover local-currency funding, Nigeria’s NGN and community-forum registration.

Suspension and automated checks
Recorded closure grounds include unfair use, deliberate cheating/advantage, third-party account benefit,
police/regulator/court requests or inability to verify identity, profession or source of funds (4.19b–c).
Associated claims/costs may be indemnified to the lawful extent (4.20). Compromised accounts or
suspected terms breaches may cause suspension/termination with or without notice (4.22). On closure
Stake says it will identify available means to withdraw the remaining balance (4.23); this coexists with
separate lawful retention clauses.

Detection measures include device properties, location and IP masking checks, transaction/blockchain
analysis and detection of automated registration, gameplay or screen-capture techniques. Users represent
one account, no criminal activity and responsibility for reporting/taxing winnings; breaches may lead to
suspension/closure and lawful bet voiding (5.1–5.2). Personal information must be handled under
applicable law/privacy policy.
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Funding, verification and account funds

Clause Complete recorded condition

7.1–7.4 Sufficient account funds required; no credit. Use available site methods, own
lawful funds and controlled crypto wallets.

7.5–7.7 Deposits without intent to wager may lead to suspension/closure and
reporting. Third-party or illicit funding is treated as fraud and can close the
account.

7.10 Provider deposits described as immediately processed/displayed; delays from
the payment system or third parties disclaimed.

7.11 Additional identity checks may accompany deposits.

7.12 No transfer from one player’s Stake account to another’s.

7.13–7.14 Deposits may be refused; blocked/suspended users must not deposit, and
attempted deposits may be retained.

8.1 Withdrawals can wait for verified identity/account-holder status, a legally
owned destination and other requested information/turnover conditions from
adjacent clauses.

8.2 Suspected breaches can delay/decline deposits, withdrawals or play during
investigation; its nature need not be explained.

8.4 Mistaken winnings remain Stake’s property and are deducted; amounts
already withdrawn become a debt. Notify errors promptly by email.

8.6 / 8.12 Payments to the player or their named bank account; enhanced due
diligence/additional KYC may precede withdrawal.
Closed/locked/excluded-account fund recovery: support@stake.com.

8.13 All transactions checked for AML; report suspicious activity.
Legal/state-authority grounds may block/close accounts and withhold funds.
Stakes are consumed immediately; no return/refund/retrospective cancellation
is offered.

9.1 Deposits/winnings described as held in separate customer bank
accounts/crypto wallets solely for wagers and related fees, not other purposes.

9.2–9.3 User-caused chargebacks/reversals/denials and related losses can be
charged; positive balance can offset sums owed to Stake.

Valid bets, promotions and dispute communication
A bet needs acceptance confirmation and sufficient funds (11.1). A valid bet receives a unique transaction
code; no-code settlement is disclaimed, with account history/support as the verification route (11.2).
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Registration may confer eligibility for offers, each governed by express promotion terms. Cash balance
must be wagered before bonus balance, and offers may be withdrawn at any time (12.2–12.3). A
forfeited/deactivated bonus cannot be reactivated, although already credited bonus funds remain available
as stated in 12.6. Suspected abuse/bad faith can withhold/withdraw bonuses, terminate access or lock an
account temporarily/permanently; multiple accounts to accumulate offers are abusive, and bonuses can be
removed from inactive/abusive accounts (12.7–12.9). Personal entertainment use only is repeated in 14.1.

The licence to use the website is personal, non-exclusive and non-transferable, ending with registration
cancellation; parallel enterprises and automated analysis/capture/use of site information are restricted
(17.3). Communications/system-error liability is disclaimed and affected products can be removed while
corrected (17.7).

After a dispute goes to CADRE, dispute communication runs through CADRE and the parties keep the
dispute/decision confidential except required disclosures. Ordinary account, regulatory, safer-play, AML and
security communication can continue. Referral consents to relevant data transfer to CADRE (23.4). Live
chat is available 24/7 when logged in, with support@stake.com as email; abusive/derogatory conduct
towards staff/affiliates/providers can trigger account blocking/termination (6.3).

Privacy: sources, retention, access and security limits
The privacy policy applies to Stake-branded sites/apps/interactions, not uncontrolled external linked sites.
Updates take effect on posting, with continued use treated as acceptance. Third-party data providers may
supply information under the policy/terms. Processing includes identity authentication, legal compliance and
service administration; administrative communications through registered channels do not change
marketing opt-in/out choices.

Reasonable steps are promised for accuracy and authorised secure storage. Retention lasts for service use
or the purposes collected, service delivery, disputes, legal defence, audits, legitimate business,
enforcement and legal obligations. Sharing must be lawful with privacy consideration, and unnecessary
data is destroyed or permanently de-identified. Internet transmissions are not guaranteed secure;
password-protected systems/databases and SSL are named protections after receipt.
Security/privacy/administrative notices may be electronic.

Children’s information is not accepted to open wagering accounts; parents/guardians are asked to monitor
internet use, with screening tools where appropriate. Users should log out, especially on shared devices,
protect device access and keep username/password/account information secret.

Personal information can be accessed through Settings or support@stake.com within a reasonable period
and requested manner where possible. If the requested method is unavailable, alternatives may be offered.
APPs exceptions, including unreasonable impact on another person’s privacy, may justify refusal; written
reasons and complaint mechanisms are to be supplied. The policy is periodically reviewed and current
versions posted. These are the saved policy’s statements, not a fresh compliance determination.
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