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Registration,display 3R qX&T T Hd-ARi

Register button & form o email,username,password 3R terms acceptance | 3.3checkbox d¥T
successfulaccountcreation BTy agreement effective;3UHETG websiteuse TR terms ]| 4.1bets CANIY
personalregistration | Local/crypto fundinghelp T¥T 24/7livechat &I reference;logged-in Settings
dropdown ¥ EUR,USD,CAD 3Tf¢ & balance display T Sl HEH on-the-spot indicativeconversion
e displaycurrency T fundingroute ol |

Source Tt accounts HIeTT 2FA available ddTdl,regularly updated auto-generated securepassword 3R
2FA activation recommend RdT 8 Vault firstaccess & identity/security confirmation—2FA,password
3{YdT availableotherchecks—gIdd § | Credentials share THRAT 3R strongpassword X9 listed
measures g | Provable-fairresult verification on-platform/third-party 3R cryptographichashing T claim
E'ﬁ'eiTI'CIT %‘I Browserregistration UX initialclientseed generate ddl %;sourceuser PHITAT seed g-|3|cp“|

recommendation &dT %ﬁm input Q'IT&IT*@H

VIP,community 3R ancillary references

Source registration PG VIPmembership arait line GﬁTWﬁmjoin/active—player invitation GG
gl Benefiteligibility level/history-specific %:cashback,rakeback,reload,monthlyrewards 3R higherlevels
UR personalVIPhost/manager | Hostpersonalisedoffers 3R account/gamingquestions o help oar
%;betcount/activity | progress I claim 81 Affiliateinterest CAIY login, 74T account gral Register |
CommunityForum T separateregistrationguide d¥T casino/sports/slot-symbol/bonus-roundguides
referenced | Strategyblog names Martingale,Paroli,Labouchere 3% guaranteedprofit Telada|
NigerianNaira(NGN) step-by-stepguide &I mention %,INRavaiIabiIity T ferama|

4 - Eligibility, KYC 3 account restrictions

Clause  TRT condition / consequence

44 Minimum18 3dT higherapplicablemajorityage;proof AR acceptable documents dd account suspend
HIHDA 5|

4.6 Application refuse HHPMI discretion |

4.8 FHafiadt identity/location KYC documents;identity sufficient HBREZERE] otherdiscretionaryreason 9

service/payment/withdrawalrestrict | Legalprocess/privacy-policyalloweddata disclosure P1 consent |
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Clause

4.9

4.13-

4.14

4.15-
417

419
b—c

4.20

422

4.23-
4.24

43

URT condition / consequence

T player Th account;own/othername UR duplicates G{ZIE@W account use/attempt IR
allaccountsclose,moniesretain,futureban |

Intentional/accidental/active/passivecredentialdisclosure 9 thirdpartymisuse Gl liabilitydisclaimer;accounts
sell/transfer/acquire SIrey

Account/betcalculationerror TdTer d! notify;affectedbetsvoidpossible | Allaccountactivity user Gl
responsibility;2FArecommendation |

Unfairuse,cheating,unfairadvantage,thirdpartybenefit;police/regulator/courtrequest;identity,profession
SYANIIT offunds verify T8 —suspend/closegrounds |

Law P IITATA® 4.19 company Eal claims,directloss,liability,damage,costs/expenses UX userindemnity on
demand |

Compromisedaccount 3f¥dl termsbreach suspicion UX with/withoutnotice suspend/terminate |

Closure UX remainingbalancewithdrawal & availablemeans aaqurra %;unauthorisedaccessloss
liabilitydisclaimer |

4.2personalinfo missing/incomplete/inaccurate/outdated grar registration
suspend,subsequentdepositsinvalid 3R relatedwinsvoid;support@stake.com contact |

5.1-5.2 - Technical detection Gﬁ'\’ warranties

Prohibitedtechniques detect/prevent PAD

listedmeasures:fraudulenttransactions,automatedregistration/signup,gameplay 3R

screencapturetechniques El’ﬂ\_rlw'l?[;deviceproperties,geolocation/lPmasking,transactions 3R
blockchainanalysis | Taxesreport/account ®X-Tl user Al responsibility;criminalactivity ﬂﬁw
account 34T account TRIAD! warranty | 5.2warrantybreach UR discretionaryclose/suspend 3R law
%Hﬂﬂﬁ betsvoid | Operatorpersonaldata applicablelaw/privacy policy %GW manage FHIAD!

dutyfragment g
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7 - Deposit AR ownership clauses

Clause

7.1-74

7.5-7.6

7.7
fragments

7.10

7.11

7.12

7.13-7.14

tﬁ source fa®
Participation W sufficientfunds;Stakecredit qe 'éa | Had

websiteavailablemethods,ownfunds/controlledwallets;illegalorigin :lﬁl

Deposit Fad wagering a'ﬂ%'fq;bettingintention I8! reasonablebelief TR accountclose/suspend 3R
authoritiesreport | Fundingmethodsownedbyuser |

Thirdpartymethods 3¥4dT illegalsourcefunding fraud/termsbreach;companydiscretion suspend/close |
Earlierfinancevolume T transactionreversal/forfeiturefragment sﬂwi’mﬁl

Paymentserviceprovideruse UX immediateprocessing/instantbalance display &1
claim;ownpaymentsystem 3YdT third partydelays CAl responsibilitydisclaimer |

Depositprocessing o extraidentityverificationpossible |
T player % Stakeaccount @W player & Stakeaccount ¥ fundstransfer gl |

Depositrefusal discretion;blocked/suspendedusersdeposit T foxedt deposit attempt gl
fundsretain @R right |

8-9 - Payout investigation 3R funds

Clause

8.1

8.2

84

8.6

8.12

HI/ 18+

Condition

Identityverify,requestactualaccountowner P13 destinationaccountuser T legal holding ERGED
withdrawrefuse HIIDHA %GFCI requirements 3T fragments Tl

Terms/lawbreach @1 reasonable suspicion WX investigation PR fu rtherdeposits,withdrawals,gameplay
delay/decline;jinvestigationnature explain HAYITS! |

TN creditedwin companyproperty,deductible | Ugd withdraw Bdl useroweddebt;incorrectcrediting
immediateemailnotification |

Player-directedpayment YA HBH bankaccount;necessaryenhanceddue diligence &I right |

ft withdrawal TR extraKYC;closed/locked/excludedaccountfund recovery CaY support@stake.com |
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Clause Condition

8.13 AMLtransactionchecks;suspiciousactivity immediate report | Stateauthority/legalbasis UX
block/close/withhold |
Playedfundsinstantlyconsumed;returnofgoods/refunds/retrospectiveaccountcancellation ol

9.1 Deposits+winnings separatecustomerbankaccounts/cryptowallet o wagering dT servicefees Hiere
held;otherpurpose q protected 8T sourceclaim |

9.2- User-attributablechargebacks,reversals,paymentdenials/associatedloss recover;positivebalance

9.3 owedamounts ¥ offset sﬁw %‘I

11-12 - Bet validity 3R bonus balance

11.1acceptanceconfirmation SREeRtinsufficientfundbetvoid | 11.2 8% validbetunique transactioncode qrait
8;code TEIaN settlementliabilitydisclaimer | Doubt gral history 3{¥dl support | 12.2registration HalG
promotions/bonuses W eligible m %',guaranteedaward -_-%TI 12.3specificterms €;cashbalance

UB@I wagerm\_rl'l?l'l%,m bonusbalance | Companyofferwithdrawm?b_cﬂ%l

12.6forfeited/deactivatedbonus Y-: activate ol dfdbUgd creditedbonusfunds balance ¥ available Ygd
%—sﬂ specificsentence P forfeiture W case BAGHIHD refund H@TIWP'R:ITI
12.7abuse/attempt/bad-faithbenefit suspicion U
bonusdeny/withhold/withdraw,service/softwareaccessend 3Udl temporary/permanentaccountlock |
12.8multipleaccounts bonusaccumulation m abusive;12.9inactive 3{Ydl
identifiedbonusabuseraccounts ¥ bonusremove |

14.1personalentertainmentonly,multipleaccountsforcollusion/sportsbetting/serviceabuse Bl

17 - Licence to use 3 system errors

17.3personal,nonexclusive,nontransferablewebsiteuse-right &dd services HIATT| Registrationcancel
glds! rightend;website/products 3 parallelbusiness 3Ydl automatedanalysis/capture/informationuse
ESiGD specificterminationexamples gl 17.7communications/systemsettlementerrors U
Stake/SoftwareProvider liabilitydisclaimer;relevantproductsremove 3R errorscorrect HAD steps

possible |
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Privacy: collection,purposes 3R retention

Websiteuse privacy-policyacceptance;updatesposting UR immediateeffect,continueduseacceptance |
Externaluncontrolledlinkedwebsites UR policy FI'I"]\TE?['I Third-partydata providers | policy/terms IR
information,identityauthentication/security/legalcompliance purposes | Membership/use/personalinfo

G| statedcollection,use,processing,possible disclosure Gl acknowledgement | Accountadministration

messages registeredcontactroutes J3AH §3R marketingopt-in/out status Pelagad |

Reasonablesteps 3 correctdata,securestorage 3R authorisedaccess | Retention serviceuse 3{UdT
purposefulfilment,disputes,legaldefence,audits,legitimatebusiness,enforcement 3R legalcompliance
dda | Lawfulprivacy-aware sharing;purpose/legaloperationalneed ! destroy/permanentlyde-identify
| Internettransmissiontotallysecure :lﬁ}f,transmituserrisk;receipt DG password-protected
systems/databases 3R SSL ¥ misuse,loss,unauthorisedaccess/modification/disclosure &b

reasonablemeasures | Security/privacy/adminissues UX electroniccommunicationpossible |

Privacy: minors,access 3R deletion

Children & wageringaccounts CaNY dataaccept q_sﬁ';parents/guardians internetactivitymonitor
aﬁ,screeningsoftwareexample | Sharedcomputer UX logout,deviceaccesssecure 3R

username/password/accountinfosecret TGP responsibilityuser UX |

Settings 3{Ydl support@stake.com | dataaccessrequest;possible gral requestedmanner/reasonabletime
T 3= alternativemeans;APPs-listedexceptions o otherpersonprivacy UX unreasonableimpact o
accessrefusalpossible | Refusalreasons 3R complaintmechanisms written eI sourcecommitment |
APPs ﬁmﬂ fragment IR RGEE Updatesregularlyreview HAP! instruction |
Legalretentionreason Jaddl support@stake.com Cal deletionrequest;mandatoryretention gral
absoluteentitiement 781 | EEAusers I unlawfulprocessing U supervisoryauthoritycomplaint &I source
reference;GDPRIlegalbases &1 heading earliercontractvolume &
contract/legitimateinterest/consent/legalobligation descriptions @\_{ET%I Requestedpersonalinfo eI
application,services,query/complaintresponse SRR

Support,closure 3R reopening

Support email support@stake.com 3R logged-in Iivechat24/7;source’&l'l'clﬁ’-'-l'l'ﬁl'lﬁ’help DT claim Hdl
& language &I testedcoverage el Abusive/derogatorybehaviour
towardscompanyy/affiliate/thirdparty-providerstaff U accountblock/terminate T 6.3right | Closure
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requestchat/email;reopen CAY formalwrittenrequest chat/email 3R closure YFIIHH 24hours |
Internalreviewpossible;dg indefinite-self-exclusion & minimumsixmonths I replace EHERGI

Complaints, CADRE 3R RTP discrepancy

23.1incident ¥ sixmonths HHaR freecomplaint support@stake.com PIUgd submit | 11.3bet-
contentdispute ) internaltransactionlog database ultimateauthority Hedl 81 10.5slot houseedge fom
priornotice adjust HIADBT operatorright;displayedRTP 3R Stakehouseedge o discrepancy gral
supportclarification | Discrepancy R bet A liabilitydisclaimer | g
actualobservedRTPchange HTUHIUN 75! |

23.4CADRE &I refer o dlG disputecommunication
B?ﬂamwmﬁ;normalaccount/reguIatory/responsibleplay/AM L/security messages UX restriction ol |
Disputedetails/decision confidential,unlesslaw/court/regulator disclosure HIT| Referral ¥
relevantdataCADRE ! transfer &1 consent | Earlierlegalvolume | receiptoneweek, CADREemail 3R
court rights Hﬁ%l Privacyaccess/correction/complaint supportemail 3{UdY itechat | Gamblers
Anonymous/Gambling Therapy & supportreferences Wt source HEP1S missinghotline BEUET
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